Wolfsberg Greup Correspendent Banking Due Diligence Questicnnaire {CBDDQ) V1.4

the
Wolfsherg
Group

Financial Institation Name:
Location (Country) :

[CACEIS Bank |

Paris, France |

The queationnalra is raquired to he answered on a Legal Entity (LE) Level, The Fiaanclsl instiiullen should answer the queationnaire al the lagat amlty level inciuding any Branchss for which the clinnl base, producis and cantrel
motel are mu!crially aimilar ta the EE Head Offics.” Thia qunllnrmnira shauld ket cover imers than one LE; Each question in the CEDDQ will noed o be addressed from the perlpu:‘lvu of thc LEand on bohat! of all of lls branchen. |
if & respoanse fof the LE differs forone of iis bmnches this nesde 1o b hlghlivht-d and détails r-gardinglhle difference eaptund at ke srd B¢ enah bna ol

materially ditfarant ikan its Eniity Head Offica, a sépatate questisanaire tan be compléted for that branc : T

t!l brancha

inees activity {products omrod, clleni base otc } is

1 Full Legal Nams
CACE!S Bank
2 Appentd a list of foreign branches which are covered by | CACEIS Bank Luxembourg Branch, GACEIS Bank Germany Branch, CAGEIS Bank ltaly Branch, CACEIS Bark
this questionnaire Ireland Branch, CACEIS Bank UK Branch, CACEIS Bank Belgium Branch, CACEIS Bank Netherlands Branch,
CACE!S Bank Switzerland Branch, CACEIS Bank Zurich Branch and CACEIS Bank New York Representative
Office.
3 Full Legal (Registered) Address
89-91, rue Gabrie! Péri
92120 Montrouge
4 Full Primary Business Address (if different from above)
Not applicable
5 Date of Enfily incorporation/establishment
0B6/05/1989
6 Select type of ownership and append an ownership chart ¥
available
Ga Publicly Traded (25% of shares publicly traded)
6al If ¥, indicate the exchange iraged on and ticker symbol
6h Meamber Owned/Mutual No
6¢C Govemmeant or State Qwned by 25% or more No
6d Privately Owned Yes
6di If ¥, provide detalls ¢f shareholders or ultimate
beneficial owners with a holding of 10% or mare 100% owned by GACEIS 5.A. which is 69,5% owned by Crédit Agricole S.A. and 30,5% owned by Santander
Invesiment {wholly owned by Banco Santander 5.A.).
7 % of the Entity's total shares composed of bearer shares
0%
8 Does tha Entity, or any of its branches, operate under an No
Offshore Banking License (OBL}?
8a If Y, provide the name of the relevant branch/as which
operate under an OBL
Not applicable
9 Does the Bank have a Virtual Bank License or provide
. y no
services only through online channels?
10 Name of primary financiaf regulalor/supervisory authority
Franch Prudential Supervisery Authority
kb Provide Legal Enlity Identifier (LE1) il available
966500235CREXGF3LE62
12 Provide the fulf Jegal name of the ultimate parent {if
different from the Entity completing the DOQ) .
Cradit Agricole SA
13 Jurisdiction of licensing authorily and regulator of ullimate
parent
France
14 Select the. business areas applicable to the Entity
14a Retal Banking
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Wolfsberg Group Correspendent Banking Due Diligence Questionnaire (CBDDQ) V1.4

14 b Private Banking No
14e Commercial Banking ~|No
14d Transaclional Banking No
14e investment Banking No
14§ Financial Markets Trading No
149 Secigitles Services/Custody Yes
14 h Brokes/Dealar No
141 Multllateral Development Bank No
14 Wealth Management No
14k Other (please exptain) Clearing
Deposiory
Registrar
Centralizing Agent
15 Does the Entity have a significant (10% or more} portfolio
jof non-resident customers or does it derive mare than 10%
" {of its revenue from non-resident customers? (Non-resident No
means customers primarily resident in & different
jurisdiction to 1he location whers bank gervices are
provided)
i5a it Y, provide the top five countries where the non-residert
custorners are located.
Not applicable
16 Select the closest value: i
16a Number of employass 5001-10000
16b Total Assels Between 5100 and $500 millien
17 Confirm that ali responses provided in the above Section
are representative of all the LE's branches. Yes
17 a If N, clarfy which questions the difference/s relate to and
' the branch/es that this applies to.
Not applicable
18 If appropriate, provide any additional infermation‘context to
the answers in this saction.
[2; PRODUCTS & SERVICES.
19 -7 |Does the Entity offer the following products and services:
19a Carrespondent Banking Ires
19 a1 Iy ] f
19 aia Does the Entity offer Corraspondant Banking services Y
N to domestic banks? i =
19 aib Does the Entity allow domestic bank clients to provide No
downstream relationships?
18 alc Does the Entity have processes and procedures in
place to identify downstream relationships with No
_gomestic banks?
18 aid Does the Entity offer Correspendent Banking services Yas
{o foreign banks?
t9ale Does the Enlity allow downstrear relationships with N
foraign banks? <
19 alf Does the Entity have processas and procedures in
place to identify downstream: ralationships with foreign N
bars?
19alyg [Does the Entity offer Correspondent Banking services
to requlated Money Services Bisinesses No
(MSRs)Money Value Transter Services {MVTSs)?
19 a1h Does the Entity aliow downstream relalionships with
MSBs, MVTSs, or Payment Service Provider (PSPs)?
19 athi MSBs
18 a1h2 MVTSs
18 alh3 PSPs
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (C80D0) V1.4

19 ati Does the Entity have processes and proceduras in
place to identify downstream relationships with MSBs  {Na
MVTSs/PSPs? .
18 b Cross-Border Bulk Cash Dalivery No
18¢ Cross-Border Remitiances No
18d Domestic Bulk Cagh Defivery No
18e Hold Mail No
18§ Intemationat Cash Letier Na
199 Low Price Securities . [Na
19 h Payahle Through Accounis “|No
19§ Payment services to non-bank entities who may then
offer third party payment services to their customers? Nao
1901 LY, please select all that apply below?
1902 Third Pasty Payment Service Providers
183 Vidual Asset Service Providers (VASPs)
1904 eCommerce Platiorms .
1915 Cther - Please explain Q18a: CACEIS' correspondent banking only includes securities accounts opened in the name of Hanking institutions
on behaif of third parties. It excludes correspondant banking with cash accounts only.
Correspondent banking flows are filtared in real time relative to intemational sanction measures and
supervised from an AML/CFT risk standpoint, adapted to the risk of each business relationship,
19 Private Banking No ] o K B ] ]
19 k Hemote Deposit Capture {RDC)
191 Sponsoring Private ATMs
i9m . Stored Value Instruments
19 n Trade Finance -
190 Virtual Assets
i9p For each of the following please state whather you offer
the service {o walk-in customers and if so, the appficable
level of due diligence; ;
19 p1l Check cashing sérvice .
19 pia if yas, state the applicable level of due diligence
19 p2 Wire transfers No
18 p2a I yes, state the applicable level of due diligence i
19 pa Fareign curreacy conversion ) No
19 p3a _If yes, state the applicable level of due diligence
19 pd Sale of Monefary Ingtruments
19 pda If ves, state the applicable level of due diligence
18 p5 If you offer ather services to walk-in customars please
provide mare detail here, including describing the level
of due diligence. Net applicable
19q Other high-nisk products and services identified by the
Entity (ploase specily)
20 Confirm that all responses provided in the above Section Yas
. _|are representative of all the LE’s branches.
20a If N, clarify which questions the difference/s relate tc and
the branch/es that this applies to.
Not applicable
29 lf appropriate, provide any additional informaticn/context te

the answers in this section,

Does the Entily have a programme that sels minimurn
AML, CTF and Sanctiors standards regarding the

Qtga: CACEIS correspondent banking only inchides securitiss accounts epened in the name of banking institutions
on behalf of third parties. It exclides accounts opened exclusively for own account fransactions.

following components:
22a Appoinied Cfficer with sufficient experience/experise Yes
22 b Adverse information Screening Yes
22 ¢ Beneficial Ownership Yes
22d Cagh Reporting Not Applicable
22e CcoD Yes
221 EDD Yes
22¢g Independent Testing Yes
22h Periodic Review |Yes
22§ Policies and Procedures Yes
22 FPEP Screening Yes
22k Risk Assessment Yes
221 Sanctions Yes
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rg Group Correspandent Banki

Pue Riffigence Questionnaire (CBDDQ) V14

22 m Suspicious Adlivity Reporting Yes
22 n -Training and Educaticn Yes
220 Transaclion Monioring Yos
23 ‘|Hew many full time employees are in the Entftrs AML, 11-100
CTF & Sanctions Compliance Department?
24 "|Is the Entity's AML, CTF & Sanctions policy approved at
least annually by the Board or equivalent Senior Yes
Management Committee? If N, describe your practice in
Question 29.
25 Does the Board receive, assess, and challenge regular
reporiing on the status of the AML, CTF, & Sanctions Yes
programme?
26 Does the Enlity use third parties 1o casry out any
components of is AML, CTF & Sanctions programme? M@
26a It Y, provide further details
Not applicable
27 -{Doés the entity have a whistleblower policy? Yes
28 Confirm that all respanses provided in the above Section Yes
N are representative of all the LE's branches
28a "1 ¥ N, clarfy which questions the difference/s relale to and .
the branch/es that this applies to.
Not applicable
| If appropriate, provide any addifional infermation/context to

29

the answers in this section.

22q 1 independent testing is parformed by the internal Audn from the shareholders and on a ragular basis by the
company audltor

an

R

|4 ANTI'BRIBERY: & CORRUPTIO!

Has the Entity documented policies and procedures
consistent with applicable ABC regulations and

: reqmremems to ;easonably pravent, detect and report

on?

Does the Entity have an enterprise wide programme thai

: o sets minimum ABC standards?

az

‘33

|Has the Entity appointed a designated oiflcer or officers

with sufficient experience/expertise responsible for
coordinating the ABC proqramme?

Yeas

Does the Entity have adequate staff with appropriate levels
of expenence.’expemse to 1mp|ement the ABC

" iprogramme?

Yes

34

.{1s the Entity's ABC programme applicable to:

85

. 1Does the Entity have a globat ABC policy that:

Noi Applicable

35a

Prohibits the giving and receiving of bribes? This
includes promiging, offering, giving, solicitation or
receiving of anything of valua, direclly or indirecily, if
improperly infended {6 influence aclion or obtain an
ady;

35b

3Bc

includes enhanced reqmremems regardlng interaction
with puiblic officials?

Yes

Includes a prohibition against the falsification of books
and records (this may be within the ABC policy or any
other policy applicable 10 the Legal Entily)? :

Yes

36

37

Does the Entity have controls in place to monitor the

eflectivensss of thelr ABC programme?

| Yes

Doaes the Board receive, assess, and challenge regular
reporting on the status of the ABC programme?

Yes

38

Has the Entity's ABC Enterprise Wide Hisk Assessment
(EWRA) been completed in the last 12 months?

No

38a

If N, provide the date when {he last ABC EWHA was
completed.

2020

3g

Does the Entity have an ABC residuat risk rating that is the
nei result of the controls effectiveness and the inherent risk
assegsment?

Yes

0

40 a

|Does the Entity's ABC EWRA cover the inherent risk

components detaiiad below:

pany providers as appropriate

Potential liability created by mtennedlanes and other third

40 b

Corruption: risks associated with the couries and
industries in which the Entity does business, directly or
fhrough intermediaries

40 c

Transaclions, products or servicas, including those that
involve state—owned or state-controlled entities or publis
officials

40d

Corruption risks assomated with gifts and hospitality,
hiring/intemships, charitable donations and political

contributions
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Wolteberg Group Carrespondent Banking Due Diligence Guestionnaire (CBODG) V1.4

404d Corruption risks associated with gifts and hospitality,
hiing/internships, charitable donations and political Yes
contributions
40 e Changes in business activities that may materially
. . AR Yes
increase the Entity's corruption risk
41 Does the Entity's internal audit function or other .
independeant third parly cover ABC Poligies and Yes
Procedures?
42 Does the Enlity provide mandatary ABC training to: i
42 a Board and senior Committee Management Yes
42b st Line of Defence Yes
42 ¢ 2nd Line of Defence Yes
42d 3rd Line of Defence Yes
42 e Third parties to which specitic compliance activities :
subject to ABC sk havz been outseurced Not Applicable
42 Non-employed workers as appropriate No
(contractors/consultants)
43 Does the Entity provide ABC training that is targeted to
" e . Yes
soecific roles, responsibilities and activities?
44 Confirm that all responses provided in the above Seclion v
. es
are reprasentative of all the LE's branches
44 a If N, clarily which questions the difference/s refate to and
the branch/es that this applies to.
Not applicable
45 it appropriate, provide any additional information/cantext 101404 : CACEIS BANK doesnit have outsowrced compliance activilies
the answers in this section. 38: An ABC risk assessment is done annually via the update of the operational risk mapping
421 : Providers are required to train their own workers.

F:8 SANCTIONS POLICIES & PROCEDURE
Has the Entity documented policies and procedures
consistent with applicable AML, CTF & Sanctions
regutations and requirements to reasonably prevent, detact

and repozt:

46 a Money laundering Yes

46 b Terrotigl financing Yes

16 ¢ Sanclions violalions Yes

A7 Are the Entity's policies and procedures updated at least Yes

annually?

48 Has the Entity chosen to compare its policies and

praceduras against:

48 a U.S. Standards Yes

48 a1 If Y, does the Entity retain a record of ihe resulis? Yes

48 b EU Standards Yes

48 b1 It Y, does the Entity retain a record of the results? Yes

49 Does the Enlity have policies and procedures that:

49 a Prohibit the opening and keeping of anonymous and v
o es
fictitious narmed accounis

48 b Prohibit the apening and keeping of accounts for Yes
unlicensed banks andfor NBFls

49 ¢ Prohibit dealing with other enlities that provide banking

. > Yes
services to unlicenséd banks

48 d Prohibit accounts/relationships with shell banks Yes

48 e Prohibit dealing with another entity that provides services

Yes
to shell banks

49 f Prohibit opening and keeping of accounts for Section 311

. e Yes
designated entities

48 g Prohibit opening and keeping of accounts for any of
unlicensed/unregulated remittance agents, exchanges Yes
houses, casa de cambio, bureaux de change or money
transfer agents

49 h Assess the risks of relationships with domestic and
foreign PEPS, including thelr family and close associates |Yes
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Wallal:erg Group © vondent Banking Dee Diligence Questionnaire (CACDAQ) V1.4

491 Define the process for escalating financial crime risk
Issues/potentially suspiclous activily identitied by Yes
emplovess

49 j Dsline the process, where appropriate, for terminating

existing customer relationships due to financial crime risk | Yes

49k Dafine the process for exiting clienis for financial crime
reasons that applies across the entity, including forelgn | Yes
hrapches and affiltales
491 Datfine the process and controls to identify and handle

customers that were praviously exiled for financial crime

reasons if they seek to re-establish a refationahip Yes
49 m Oultline ihe processeas regarding screening for sanctions,
PEPs and Adverse Media/Negative News Yes
48 n Qutline the processes for the maintenance of inlernal Yos
“watchlists”

50 Has the Entlty defined a risk tolarance statement or similar
docurrient which defines a risk boundary argund their Yes
business?

51 Does the Enfily have recerd retention procedures that Y

] ) 3
comply with applicable laws?

5i1a If Y, what is the retenlion parad?

§ years or more

52 Contirm that all responses provided in the above Saction v

. \ o8
are rapresentative of all tha LE's branches

52a If N, clarify which questions the difference/s relate (o and

the branch/es that this applies to.
Nat Applicable

53 i appropriate, provide any additional information/context to
the answers In this section.

484 : Congarns oly 1he process an procedures applicable t Nex York representative office
49k ; A dedicated Commitiee validates the exiling of clients
49 r: The maintanance of internal watchlists is made at CACEIS Bank parent company level (Credit Agricole 8A)

& SANCTIONS HISK ASEESSMENT o
Does the Enlity's AML & CTF EWRA cover the inherent
sk companenis detalled below:

54 a ) Client Yes
54b Product Yes
S4c .. . Channsl Yes
54 d | Geography Yoes
55 ~ |Does the Entity's AML & CTF EWRA cover the controls
effeclivanass components detalled below:
55a Trangachon Monitoring
55b Cusiomer Due Diligence
55 ¢ . | PEP identification Yes
55 d Transaction Screening Yes
55 e Name Screening against Adverse Media/Negative News Yes
55 f “Tralning and Education Yes
559 Govermnance . Yas
55 h Management Information ¥es
56 Has the Enfity's AML & CTF EWRA been completed inthe .,
tast 12 manlhs? ' es
56 a If N, provide the date when the Jast AML. & CTF EWRA

was completed.

&7 Does the Entity's Sanctions EWAA cover the inheren risk |
components catailed below:
578 Client Yes
57Th Product ' Yas
57 ¢ Channel Yas
57d Geography Yes
58 Does the Enlity's Sanctions EWRA cover the controls
: effeclivengss compenents detailed befow: i
56 a Customer Due Diligence Yes
58 b Govesnance Yes
58 ¢ List Management Yas
56 d Management Information Yes

Paga &
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Wollsberg Group C pondent Banking Due Diligence Questionnaire (CBDDQ) V1.4
58 e Name Screening Yes
58 f Transaction Screening Yes
58g Training and Education Yes
59 Has the Enlily's Sanctions EWRA been comgleted in the Yes
tast 12 monthg?
59 a if N, provide the date when the last Sanctions EWRA
was cempleted.
60 Confirm that ali responses provided in the above Section
" ! Yes
are rgpresentative of all the LE's branches
§0a If N, clarify which questions the difference/s refate to and
the pranch/es that this applies to.
Not agplicable
61 it appropriate, provide any adgditional information/context to

the answers in this section.

b D

D)

Déeé %He E‘I'Illl\,' verily the identity of the cuétomer?

54 : The AML CFT framewaorl is reviewed by the Internal Audit on a annual basis. The AML CFT EWRA is caried
out on & annual basis using the French regufatory questionnaire QLS {Questionnaire Lutte Antiblanchiment) and
covers the parent company and its subisdiarias and branches

Do the Entity's policies and procedures set out when CDD
must be completed, e.g. at the time of anboarding ar within
30 days?

64 Which of the following does the Entity gather and refain
when conducting CDD? Select all that apply:

64 a Customer idantification

64 b Expectad activily Yes

64 ¢ Nature of business/employment Yes

64d Ownership structure Yas

B e Prodtict usage

64 f Purpose and nafure of relationship

64 g Source of funds

64 h Source of wealth

65 Are each of the following Identified:

B5a Ultimaie beneficial ownarship

65 at Are ultimate beneficial owners verified?

65 b Aulhorised signatories {where applicable)

65 ¢ Key controllers

65 d Other relevant pariies

66 What is the Entity's minimum (lowest) threshold applied to
beneficial ownership identification?

&7 Does the due diligence process resulf in custemers
receiving a risk classification?

67 a If ¥, what factors/criteria are used to determine the

customer's risk classification? Select all that apply:

67 al Produc! Usage

67 a2 Geography Yes

67 a3 Business Type/Industry Yes

67 ad Legal Entity tyoe . Yes

67 a5 Adverse Information Yes

67 ab Qther (specity)

68 For kigh risk non-individuat custemers, is a site visit a part Ne
of your KYC process?

68 a If ¥, is this at:

68 a1 Onboarding

68 a2 KYC renewal

68 a3 Jrigger.evant

68 a4 Other

68 ada If yes, please specify "Other"

69 Does the Entity have a risk based approach to screening
customers for Adverse Media/Negative News? Yes

69 a #Y, is this at:

69 a1 Cnboarding Yes

69 a2 KYC renawal |Yes

© The Walfsbarg Group 2023
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Wolfeberg Group Corraspandeat Banking Due Diligence Ouestlonnalre (CBDDQ) V1.4

4

€9 a3 Trigger event Yes
70 What is lhe melhod used by the Entity o screen for :

Adverse MadiniNoative News? Comblination of automated and marwal
7 Does the Enlity have a risk based approach 1o screening

customers and connecled parties to delemmine whether

they are PEPs, or controfled by PEPs? ves

71a 1Y, is this at;
71 a1 Onboarding Yes
71 a2 KYC renewal Yes
71a3 Trigger gvent Yes
72 Whai is the method used by the Entity to screen PEPs? o
Caombination of automated and manual
73 Does the Enlity have policies, precadures and processas

10 review and escalate potentlal matches from screening
customers and connected parties to detarmine whather  (Yes
they are PEPs, of controlled by PEPs?

74 ls KYC renewad at defined frequancies based on risk Y
" . es
rating (Periodic Raviews)?
74 B If yas, select all thai apply: o
74 a1 Less ihan one year No
74 82 12 yaars Yes
7483 3 -4 years Yes
74 ad 5 years or mare Yes
74 85 Trigger-hased or pepetual menitoring reviews Yes :
74 86 Other [Plaase spocily) T da, O74aT, 7382, Tidad, U79as:
- avary year: high risk clients (fegal entilles and individuals)
- every 3 years : slandard risk clients {lagal entities)
- evry 5 years : standard risk clients {individuals)
- evenr 7 vaars * low dsk clienls (enalentilles)
75 Doas the Entily malntain and report metrics en corrent and
past periodic or trigger event due diligence reviews? Yes
6 From the fist below, which categories of customers or

Indusiries are subject to EDD and/for are restricied, or
prohibiled by the Entity's FCC programme?

76 a Arms, defence, military Always subject o EDD
76 b HRaespondent Banks Always subjest 1o EDD
76 b1 1§ EDC: or restricled, does the EDD assessmant contain
the elements as sel oul in the Wollsberg Yes
Correspondant Benklng Principles 202387
76 ¢c Embassies/Consulales Always subject io EDD
76 d Extractive industries Always sublecl {0 EDD
Tée Gambling cuslomers Always subject to EDD
761 General Trading Companies Always subject to EDD
76 g Marijuana-related Entilles Always subjecl to EDD
76 h MSB/MVTS customers Prohibhed
760 Non-account customers Always suhjecl fo £DD
76 | Non-Government Organisalions Always sublect to EDD
76 k Nan-rasident custemers : Always subject io EGD
76| Nuciear power Always subject to EQD
76 m Paymant Service Providers Always subjact o EDD
76 n PEPs Always subjact 1o ERD
76 o PEP Close Associales Always subject to ERD
78 p PEP Related Always subject io EDD
76 q Precious metals and slonas Always subject to ERD
76T Red light businesses/Adull entertainment Do not have this category of customer or industry
76s Requlated charities Always subjact io EDD
761 Shell banks Prohibited
76 u Travel and Tour Companies Ca naot have ihis calegery of customer or industry
T6v Linregulated charilias N Always subject ie EDD
76 w Used Car Dealers . Do nat have this category of customer or industry
76 x Virtual Asset Servica Providers Do not have this catogory of customer or indusiry
76y Qther (specity)
7 If restricted, provide details of the restriction
78 Does EDD require senior business management and/or

compliance approval?
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.WoI!sharg Greup Cerrespondent Banking Due Diligence Questionnaire {CBDDA) V1.4

78a If ¥ indicate who provides the approval: Both

79 Does the Entity have specilic procedures for onboarding
entities that handle client money such as lawyers, No
accountants, consullanis, real estate agents?

80 Does the Entity perform an additicnal controt or quality Yes
review on clients subject to EDD?

81 Confirm that all responses pravided in the above Seclion Yes
are representative of all the LE's branches

8la I N, clasify which guestions the difference/s relate to and

the branch/es that this applies to
82 IF appropriate, provide any additional infermation/centext to | yg4e (167a1 : if applicabfe

ihe answers in this section.

Q68 : High risk clients are funds lecated in HR countries but managed by regulated Manco in low rigk gountry
Q 72: Manual PEP screening on the customer base is performed prior to the. entry into reiatﬁonship and the
customer base is screened on a daily basis through our screening tocl.

|Doses the Entify adheré 1o the Wollsherg Group Payment

the answers in this section.

83 Does the Entity have risk based palicies, procedures and
monitosing processes for the identification and reporting of [Yes
suspicious aclivity?
84 What is the method used by the Entity 10 munliur Combination of autemated and manual
transactions for suspicious activilies? :
84a | I emanual oF combination sefected, specnfy what type of
fransactions are moenitored manually Manuai monitoring is necessary when the source of the triggering event cannot be integrated into the automatic tool |
{example: external alert).
84 b If automasted or combiration selected, are intemal
system or vendar-sourced tools used? . Vendor-saurced toals
84 b1 If "Vendor-sourced tool' or 'Both’ selected, what i |s the
name of the vendorflool?
After Data
84 b2 When was the 1005 fast updated" <1year
84 b3 When was the automated Transaction Monxtonng |
<1 year
. application fast calibrated?
EE] " iDoes the Enlity have regulatory reqmrements to report Yos
suspicious transactions? .
85a IF Y, does the Entity have policies, procedures and
processes to comply with suspicious tfransaction Yas
repogting requirements?
86 Doees the Entity have policies, pracedures and processes R
o review and escalate matters arising from the monitoring yes
of customer transactions and activity?
Y Daes the Entity have a data quality management
programme to ensure that complete data for alt Yes
transactions are subjact to monitoring?
88 Coes the Entity have processes in place to respond to
Request For Information (RF1s) from olher entities in a Yes
timely manner?
89 Coes the Entity have processes in place to send Requesis
for information (RF1s) to their customers in a timely Yes
manner?
a0 . |Confirm that all responses provided in the above Section Yes
‘|lare representative of all the LE's branches
9Ma If N, clarify which questions the difference/s relate 1o and
the branch/es that this applies to
91 [ appropriate, provide any additional information/context to

Transparency Standards?

@ The Wolisberg Group 2023
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Wolfsberg Group Cerrespondent Banking Due Giligenca Cuestionnaire (CBDDG) V1.4

93 Dage Irie Enftity have policles, procedures and progesses
to comply with and have contrels in place to ensure
compliance with: hiid

93 a FATF Recommendation 16 Yes

93 b Lecal Regulations Yes

93 b {£Y, spacify the regulation

European regulation 2015/847
93¢ If N, explain

94 Dees the Entity have controls to support the inclusion of
required and accurate originator information in cross Yes
border payment messsqes?

95 Dees {he Entily have controls to support the inclusion of
required beneficiary information cross-border paymert Yes
massages?

95 a If Y, does the Entity have procedures {o include

beneficiary address including country in cross border Yes
paymenis?

96 Confirm that all responses provided in the above Section v,

. . a5
are rapresentative of all the LE's branchas

a6a I N, clarify which questicns the difference/s relate to and

the branch/es that this applies to.
97 If approprate, provide any additional informationfcontext to

the answers in this section,

Does the Enlity have a Sanclions Palicy approved by
management regarding compliance with sanctions law
applicable to the Entity, including with respect fo its
tusiness conducted with, or through accounts held at
foreign financial instilutions?

Yes

29

Does the Entily have policles, procedures, or other
conlrols reasonably designed 1o prevent the use of another
entity's accounis or services in & manner causing the other
entity {o violate sanctions prohibitions applicable to the
olher anlity {including prohibltiens within the other entity’s
local jurisdiction)?

Yes

100

Does the Entity have policles, procedures ar other controls
reasonably designed te prohibit and/or detect actions
taken to evade applicable sanctions prohibitions, such as
stipping, or the resubmission and/or masking, of sanclions
relevant information in cross border transactions?

=<

es

Does the Entily screen its customers, including beneficial
ownership informalion collected by the Exlity, during
onboarding and regutarly thereafter against Sanctions
Lista?

Yes

102

Whal is the method used by the Enlity for sanctions
scraening?

Both Autornated and Manual

102a

If ‘automated’ or ‘both automated and manual' selectad:

102 a1

Are intemal systam of vendor-sourced ook Used?

Vendor-sourced tools

102 ala

If a ‘'vendor-sourced tool' or ‘both' selected, what is
the name of the vendorftool?

Fircosoft Contituily

102 a2

Whan did you last test the affectiveness (of finding true
matches) and completeness (lack of missing data) of
the matching canfiguration of the automated tool? {If

! ol xplain in ion 110)

<1 year

Doas the Entity screen ali sanctians relevant data,
incluging at a minimum, entity and location infarmation,
contained in cross border transactions against Sanctions
Lists?

Yes

104

Whalt is the method used by the Entity?

Autornated

108

106 a

Doas the Entily have a data quality management
programme to ensure that complete data for alt

transactions are subjeci te sanctions screening?

Yes

Selact the Sanclions Lisls used by he Enlity in its
sanctlons screening processes:

Consolidaied United Nations Security Council Sanctions
List (LIN)

Used for screening cuslomers and beneficial owners and for flltering transactionat data

106 b

106 ¢

United States Depariment of the Treasury’s Office of
Faraign Assets Control (OFAC)

Used for screening customers and beneficial owners and for filtering transactional dala

Olfice of Financial Sanctions Implementation HMT
{OFSh

Used for screening customers and beneficial owners and {or filtering transactional data
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106 d European Union Consolidated List (EU} Used feor screening customers and beneficial owners and jor filtering transactional data
106 e Lists maintained by other G7 member countries Not used
106 i Cther (specify)
Q106 : Luxemburgish sanclions lists, Belgian sanctions lists, Swiss sanctions lists.

107 When regulatory authorities make vpdaies to their

Sancticns list, how many business days belore the entily

updates their active manual and/or automated screening

m; inat:

107 a Cusfomer Data Same day to 2 business days
107 b Transactions Same day 10 2 business days
108 Does the Entity have a physical presence, e.g. branches,

subsidiaries, or representative offices located in

countries/regions against which UN, OFAC, OFS), EU or  |No

G7 member countries have enacted comprehensive

jurisdiction-based Sanctions?
109 Caonfirm that ali responses provided in the above Section Yes

are representative of all the LE's branches

109 a I N, clarify which questions the difference/s relate to and
the branch/es that this applies to.
rot applicable
110 i appropriate, provide any additional information/context to

the answers in this seclion,

Does the Entity provide mandatory training, which
includes:

1ita

authorities

{dentifications and seporting of transactions to govemment

1tb

Examples of ditferent forms of money laundering,
terrorist financing and sanctions violations relevant for
the types of products and services efferad

111e

Mid

internal policies for controling money laundesing, terrorist
financing and sanctions violations

New issues that accur in the market, e.g. significant

. . Yes
requiatory actions or new requlations
11le Conduct and Culture Yes
1111 Fraud Yes
112 Is the above mandatory training provided to : i
112a Board and Senior Commitiee Management Yes
112b 1st Line of Defence Yes
112¢ 2nd Line of Defence Yes
112d Srd Line of Detence Yes
112e Third parties to which specific FCC activities have baen Not Applicatie
outsourced
12 f Non-employed workers {contractors/consullants) No
113 Does tha Enfily provide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and high
risk products, services and activities? Yes
114 Does the Entity provide customised training for AML, CTF v
and Sanctions stafi? es
114 a If Y, how frequently is training delivered? Annuaily
115 Confirm $hat all responses provided in the abave Section Yes

are representative of afl the LE's branches
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Wollsherg Group Corraspundent Banking Due Diligence Questionnaire {CBDDQ) V1.4

115a

it N, clarify which questions the difference/s relate to and
the branch/es that this applies ta.

Not applicable

116

# appropriate, provide any additional information/context to
the answers in this section.

f12.QuaLITY.

ASSURANCE /COMPLIANCE TESTIN

17

118

119

118a

Does the Entity have a program wide risk based Quality
Assurance programme for financial cime (separate from

1he indapendent Audit funclion)?

Does the Enlity have a program wide risk based
Compliance Testing process (separale from the
independent Audit function)?

Contirm that all responses provided in the above Section
are represeniative of all tha LE's branches

if N, clariy which questions the difference/s relate to and
the branch/es that this applies o,

Not applicable

120

If appropriate, provide any additional information/context to
the answers in this section.

118 Independeant testing is performed by the internal Audit érom the shareholders and on a regular basis by the
company auditor

121 In addition 10 inspections by the government
supstvisorsfregulators, does the Entity have an intemal
audit funetion, a testing function or other independent third Yes
party, or both, that assesses FCC AML, CTF, ABC, Fraud
and Sanclions policies and practices on a regular basis?
122 How often is the Entity audited onits AML, CTF, ABC,
Fraud and Sanctions programme by the following: S
122 a Internal Audit Depariment Componen based reviews
122 b External Third Party Component baged reviews
123 Does the internal audit function or other independent third
parly cover the following areas:
123 a AML, CTF, ABC, Fraud and Sanctions policy and
procedures
23 b Enterprise Wide Risk A 1ent
123 ¢ Govemance
123 d KYC/CDD/EDD and underlying migthodelagies
123 e Name Screening & List Management
123 f Reporting/Metrics & Management Information
123 g Suspicious Activity Filing
123 h Technology Yes
1231 Transaction Monitoring Yes .
123 Transaction Screening including for sanctions Yes
123 k Training & Edication
1231 Other (specify)
124 Are adverse findings from intemal & external audit tracked
to completion and assessed for adequacy and Yes
completeness?
125 Canfinm that all responses provided in the above section Yes
are representative of ali the LE's branches
125 a If N, clarify which questions the difference/s relate to and
the branch/es that this appfies to.
Nat applicable
126 If appropriate, provide any additional information/centext ta
the answers in this seation. 122 : some branches such as Luxembeourg are audited every year. Internal audit is performing 4t least audit every 2
years and headquarter general inspection is alse performing an audit on CACEIS Compliance at least every 3
. years. N
4:FRAUD. L L L
127 Does the Entity have poficies in place addressing fraud Yes
risk?
i28 Doas the Entity have a dedicated team responsible for Yos

preventing & detecting fraud?
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129 Dides the Entity have real fime menitoring to detect fraud?

130 Do the Entity's processes include gathering additional
information o support its fraud controls, for example: 1P [No
adtress, GPS lecation, and/or device 1D?

131 Confirn that all responses provided in the above section Yes
are representative of ali the LE’s branches
13t a If N, claify which questions the difference/s refate o and

the branch/es that this applies fo.
ot pplicable

132 # appropriate, provide any additional information/context to
the answers in this section. 112f ; providers are recguired 1o train thier own workers
129f : Secenarios finked to manual entries in the transacton monitaring tool enable fraud to be detected

Declaration Statement

Wolfsbarg Group Correspondent Banking Due Diligence Questlonnaire 2023 (CBRDOQ V1.4}
Declaration Statement (Te be signed by Gioba! Head of Correspondant Banking or aquivalent position holder AND Group Money Laundering Prevention Officer, Global Head of Anti- Monay Laundering,
Chial Compllance Officer, Globa! Haac of Financia! Crimes Compllance OR gquivalent)

CACEIS BANK - b - —_ {Financial ingtitution name} Is fully committed to the fight against inancial crime and makes
every effort to remam In full cornpllanca with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which It does buslness and holds accounts.

The Financial institution understands the critical importance of having effective and sustainabie contrals to combat financtal crime in order to protect its reputation and to meet its lega! and regulatory
obligations.

"The Financial institution recognises the impartance of iransparency regarding parties to transactions in International paymants and has adopiad/is committed to adopting these standards.

The Financial institution further certifies it complies with/ Is working to comply with the Waolfsberg Correspondent Banking Principles and the Wollsberg Trade Finance Frinclples. The information provided
in this Wollsbarg CBDDQ will be kept current and wiil be updated no less frequently than every eightesn months.

The Financiat Institution commits to file accurate suppiamental information on a timely basis,

- L
1, QQAME Ei L},C_m (Global Heacd of Correspendent Banking or equivalent), certify that | have read and understood this declaration, that the answars providad in

this Wolfsberg CBDDQ are complete and correct to my honest ballsf, and that | am autharised to execute this declaration on behaif of tha Financlal Institution.

e
h Mﬁﬁ%— (MLRO or equivalent), cerlify that [ have read and understacd this declaration, that the answers provided in thls Wollsberg CBDDQ ara
complate and correct to my honest betief, an# that { am authorised to execute this declaration on behalf of the Financial Institution,
<

(Signature & Date) L 106{ 03

{Signature & Date) ‘:99 02,1,‘ / Oé. )(:) '_?
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