Wotisberg Group Correspendent Banking Due Diligence Questiennaire (CEODQ) Vi.4

the
Wolfsberg
Group
Financial knstitution Name: [CACEIS Bank ]
Location {Country) : |Paris, France ]
The questionnairs la requirod te bo answered on A Legal Enmy (LE) Level. The Firancial Institution shoutd answer the questionnaire &t the legal antity level inciudding any branches for which the client base, producis and control
medel ars mlleriallyaimillr(u the LE Head CHfice. Thiz questiennaire shauid not covor ‘mare than nnn LE. Each question in the CEDNQ wilt nead le be addrassad from the perspoctive ol the LE and on behalf of all of its hranehn
If 2 responea for the LE differs for one of ita branchas, thia neods io be highlighted and detalla reg g thls d}!ieraacu ‘captu d st the nd nlasch sub—aeet%on I!a branch's buslnu: acﬂvity (products °|f9l'ld. \'-"'"t bﬂ“ vic) ) ls®
| egn be lated for that lsranch. :
Ful Legal Name
CACE!S Bank
2 Appsend  Iist of foreign branches which are covered by |CACEIS Bank Luxembourg Branch, CACEIS Bank Gemmany Branch, GACEIS Bank lialy Branch, CACEIS Bank
this guestionnaire Ireland Branch, CACEIS Bank UK Branch, CACEIS Bank Belgium Branch, CACEIS Bank Netheriands Branch,
CACEIS Bank Switzerland Branch, CACEIS Bank Zurich Branch and CACEIS Bank New York Representative
Office.
3 Full Legal (Registered) Address
89-81, rue Gabriel Péri
92120 Montrouge
a Full Primary Business Address (if differant from above)
Not applicable
5 Date of Entity incorporation/establishment
06/05/1969
6 Select type of ownership and append an ownershii chast if |-
available
Ba Publicly Traded {25% of shares publicly fraded)
6al 1f Y, indicate the exchange traded an and ticker symbol
) Member Owned/Mutual No
6¢c Government or State Owned by 25% or more No
6 d Privately Owned . _iYes
6 dt If ¥, provide detalls of shareholders or ultimate
beneficial owners with a halding of 10% or more 100% owned by CACEIS S.A, which is 69,5% ownad by Crédit Agricole S.A. and 30,5% awned by Santander
investment {wholly owned by Banco Bantander 5.A.).
7 % of the Entity's tolal shares composed of bearer shares
0%
8 Does the Entity, or any of its branches, operate under an No
Ofighore Banking License (OBL)?
8a If ¥, provide the name of the relevant branch/es which
operate under an OBL .
Not applicable
9 Does the Bank have a Virtual Bank License or provide ne
services only through onling channels?
10 Name of primary financial regulator/supervisory aulhoriiy
French Prudential Supervisory Authosity
11 Provide Legal Entity [dentifier (LEI) if available
860500235CROXOFILE62
12 Provide the full legal name of the ultimate parent (i
different from the Entity cornpleting the DDQ}
Crédit Agricele SA
12 Jurisdiction of licensing autherity and regulator of ultimate
parent
France
14 Select the business areas applicable to the Entity
14 a Aegtail Banlding
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Walfsberg Graup C

panden? Banking Due Diligence Questionnaire (CBOBG) V1.4

14 b Private Banking No
tdc Commercial Banking Na
f4d Transactional Banking No
t4e Investment Banking No
141 Financial Markets Trading No
14 g Securiies Services/Custody Yes
14 h Broker/Dealar Mo
141 Multlateral Development Bank No
14§ Wealth Management Neo
14k Other {please explain) Clearing
Depository
Registrar
Centralizing Agent
18 Does the Entity have a sigalticant (10% or mare) portfolio
|of nan-resident customers or does it derive more than 10%,
" |of ita revenue from non-resident customers? (Nan-resident No
means customers primariy resident in a different
jurisdiction to the location where bank services are
e
15a It ¥, provide the top five countries where the non-resident
customers are located.
Not applicable
18 Select the closest value: A
16a Number of employees 5001-10900
16D Total Assets Between $100 and $500 milion
17 Confirm that all responses provided in the above Section
are representative of all the LE's branches. 1Yes
17a il N, clardy which questions the difference/s relate to and
’ the branch/es that this applies to. )
Not applicable
18 It appropriate, provide any additional information/context 1o

the answers in this section.

[2-PRODUCTS & SERVICES

Does the Entity offer the {ollowing products and. sex;vicés:

18
19a Cormespondent Banking Yes
19 a1 [ S
15 ala Daes the Entity offer Correspondent Banking services Yes
. to domestic banks?
19alh ‘Does the Entity allow domestic bank clients 16 provide No
downstream relationships?
19 aic Does the Enlity have processes and procedures in
place to identify downstream relationships with No
1. domestic banks?
18 ald Does the Esntity ofter Cotrespondent Banking services v
to foreign banks? es
19ale Does the Entity allow downstrearh relationships with No
foreion banks?
19 alf Does the Entity have processes and procedures in
place to identify downstream relationships with foreign |No
banks?
19 alg Does the Enlity offar Correspondent Banking services
fo regulated Money Services Businesses No
(MSBs)Meney Value Transfer Services (MVTSs)?
19 alh Does the Entity allow downstream relationships with
MSBs, MVTSs, or Payment Service Provider (PSPs)?
19 athi MSBs
19 ath2 MYTSs
19 ath3 PSPs
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Wallaberg Group Correspondent Banking Due Diligence Questionnaire {CBDDG) V1.4

19 ali Does the Entity have processes and procedures in
place o identify downstream relationships with MSBs  [No
MVTSs/PSPs?
1% b Cross-Berder Bulk Cash Dalivery No
i9¢c Cross-Border Remitiances No
i9d Domestic Bulk Cash Delivery No
0e Hotd Mail No
101 International Cash Letler No
i9g Low Frice Securities No
19 h Payable Through Accotints No
191 Payment services to nen-bank entities who may then
offer third pasty payment services to their customars? No
19i1 If ¥, please select alt that apply below?
19i2 Third Party Payment Service Providers
19i3 Virlual Asset Service Providers {VASPs)
194 eCommerce Plaiforms .
19i5 Other - Please explain UT0a; CAGER Corraspondent Banking only mcludes secuntes accolns opensd in ihe name of Danking MSHLators
on hehall of third pariies. It excludes accounts opened exclusively for own account transactions.
We do not offer lo non-Group entities securities accourts and processing of cheques in a curmency othgr than
the aure, Coraspondant banking fows are filtered in real time relative to intermational sanction measuras and
sunarvisar.from.an Ak JCET risk standnaint, adanted tothe risk of each busine platinnshin
19 Private Banking
18 k Remote Deposit Caphire (ADC)
191 Sponsoring Private ATMs
19m Stored Value Instruments
18n Trade Finance
190 Virtual Assets
19p For each of the following please state whether you offer
the service to walk-in customers and if so, the applicable
el _level of due difigence:
19p1 Check cashing service
19 pla If yes, state the anplicable level of dug diligence
19 p2 Wire transiers No
19 p2a If yes, state the applicgble level of due diligence
19 p3 Foreign currency conversion No
19 p3a If yes, state the applicable level of due diligence
19 p4 Sale of Monetary Instraments
19 pda if yes, state the applicable level of due diligence
19 p5 If you offer other services to walk-in customers please
provide more detafl here, including describing the level
of due diligence. Not applicable
19 ¢ Other high-risk producis and services identified by the
Entity (please specify}
20 Caonfirm that all responses provided in the above Section y
are representative of all the LE's branches. es
20 a It N, clarify which questions the difference/s relate to and
the branch/es that this applies to.
Mot applicable
21 If appropriate, provide any additional informatiorveontexd to

the answers in this section.

Q19a: CACEIS' carrespondent banking only includes securities accounts opened in the name of banking Institutions
on behalf of third pasties. % excludes accounts opened exclusively for own account transactions.

SANCTIONS PROGHAMME

22 Does the Entity have a programme that sels minimum

AML., CTF and Sancticns standards ragarding the

fellowing components;
22a Appointed Officar with sufficient experience/experise Yes
22b Adverse Infarmation Screening Yes
22¢c Beneficial Qwnership Yes
22d Cash Reporting Not Applicable
22e Cob Yes
22 f EDD Yes
229 Independent Testing Yes
22h Periodic Feview Yes
22 Policies and Procedures Yes
22] PEP Screening Yes
22k Risk Assessment Yes
221 Sanctions Yes
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Wolfsberg Group Correspondent Banking Dua Diligence Questionnaire (CEDDG) V1.4

22m Suspicious Aﬁivﬁy Reporting T Yas

22n .| -Training and Education . L _ Yes
220 ) Transaction Monitoring Yes
23 How many full time employees are in the Entity's AML, - 11-100
. CTF & Sangtions Compliance Depariment?
24 Is the Entity's AMI., CTF & Sanctions policy approved at
least annually by the Board or equivalent Senior Yes
Management Committee? If N, describe your pragtice in
Question 29.
25 Does the Board receive, assess, and challenga regufar
reporting on the status of the AML, CTF, & Sanclions Yes
programme?
26 Does the Entity use third parties to carry out any
components of its AML, CTF & Sanctions programme? Mo
26a . It Y, provide further defails
Not applicable
27 - Does the entity have a whistleblower policy? Yes
28 . .IConfirm that all responses provided in the above Section Yes
PR 1are representative of all the LE's branches
28a If N, clarify which questions the difference/s relate 1o and

the branch/es that this applies io.
) Not applicable

29 — L appropnate provide any addiilonal information/context 1o
the answers ""'“"5 saection. . 22g : Independent testing is perfarmed by the internal Audit {rem the sharehalders and on a regular basis by the
company audior .

BERY. & CORRURTIO
Has the Entity documented pelicies and procedures
congistent with applicable ABC reguiations and

. |requiremenis to reasonably prevent, detect and repott
- [briberv and comuplion?

3 |Does the Entity have an enferprise wide programme that
sets minimum ABC standards?

32 Has the Entity appointed a designated officer or officers

’ with sufficient experience/expertise sesponsmie for Yes
coordinating the ABC programme?

33 |Does the Emtity have adequate staff with appropriate leveis
Lo |of experiencelexpertise 1o Implement the ABC . Yes

- programme?

34 .. llsthe Enlity's ABC programme applicable to: Not Applicable
a5 © - |Doees the Entity have a giobal ABE policy that! e
35a . - Prohibits the giving and receiving of bribes? This

o includes promising, offering, giving, solicitation or .
receiving of anything of value, directly or indirectly, if Yes
improparly intended to influznce action or obtainan -

35h 1 Includes enhanced requirements regarding interaction v
A o s
with public officiais? .
35¢ : Includes a prohibition against the falsilication of books
and records {this may be within the ABC policy or any
other policy applicable to the Legal Entity)? Yes
38 " |Goes the Entity have contrals in plach 16 moniior he oo
: sifactiveness of their ABC programme? i
37 Does the Board receive, asaess, and challenge regular v
. ~ |reporting en the stalus of the ABC programme? es
38~ |Has the Entity's ABC Enterprise Wide Risk Assessment
[{EWRA) been complaied in the last 12 manths? No
3B a if N, provide the date when the last ABC EWRA was
. completed
2020
39 . |Does the Entity have an ABC residual risk rating that is the

et result of the contrals effecliveness and the inhesent risk \_’es
assassment?

40 [Does the Entity's ABC EWRA cover the inherent risk
. components detailed below: :
a0 a Potential fiabllity created by intermediaries and other 1h|rd Yos
. | party providers as appropriate
40b : Gorngption risks associated with the countries and

industries in which: the Emlty toas busiﬂess, directlycr |Yes
through intesmediares

40 ¢ Transactions, products or services, inc udlng those that
invelve s?aie-cwned or state-controlled enmles or pubhc Yes
: officials .
40 d Conuption risks associated with gifts and hosprtaiﬂy,
hiring/intemships, charitable donatiens and political Yes
contributions .
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Walfskerg Group Carrespendent Banking Due Diligence Questionnaire (CBDDQ) V1.4

40e Changes in business activities that may materially

increase the Eniity's corruption risk Ves
41 Does the Entity's intemal audit function or other
independent third party cover ABC Policles and Yes
Procedures?
42 Does the Entity provide mandzatory ABC tralnlng ten
42 a Board and senior Committee Management Yes
42b 1st Line of Defence Yes
42c 2nd Line of Defence Yes
42 d 3rd Line of Defence Yes
42e Third parties to which specific compliance activities "
sublect to ABC risk have feen outsourcad Not Applicable
424 Non-employed workers as appropriate N
]
(contractorsiconsultants)
43 Does the Entity provide ABC training that is targeted to ¥
™ it - es
specific roles, respensibilities and activities?
44 Confirm that all responses previded in the above Section ¥
: " \ es
are representative of all the LE's branches
44 a If N, clarify which guestions the ditference/s relate 10 and

the branch/es that this applies to.
Not applicable

a5 i appropriate, provide any additional informalion/context o| 43¢ : GACEIS BANK doesn't have outsourced compliance activities
the answers in this sectian. 38: An ABC risk assessment is done annually via the update of the operauonal risk mapping
42f : Providers are required to traln their own workers,

Has thé E'mi'ty édcumemed boticies and procedures
consistent with applicabls AML, CTF & Sanctions
reguiations ang requirements to reasonably prevent, detec

and repor;
46 8 Noney laundering Yes
a6 b Termorist financing Yes
46 ¢ Sanctions violations Yes
47 Ara the Entity's policies and procedures updated at least Yes
annually?
48 Has the Entity chosen:o compare #s policies and
procedures against:
48a U.S. Standards
48 al | Y, does the Entity retain & record ¢f the resulis?
48 b EU Standards
48 H1 I Y, does the Entity refain a record of the resulls?
49 " [Does the Entity have policies and procedures that:
49 a . Prohibit the opening and keeping of anonymous and ¥
fictitious named accounts . &
48 b Prohibit the opening and keeping of acceunts for Yes
* | unficensed banks and/or N&Fls
49 ¢ Prohibil dealing with other entities that provide banking Yes
services 1o unlicensed banks
48d Prohibit accounts/relationships with shell banks Yas
49e Prohlbit dealing with another entity that provides services v
a5
ta shell banks
49 f Prohibit opening and keeping of accaunts for Section 311 Yes
designated enlities
18 g Prohibit opening and keeping of accounts for any of
urlicensed/unregulated remitiance agenis, exchanges Yes
housas, casa de cambio, bureaux de change or meney
— - | iransferagents
49 h Assess the rigks of retaionships with domestic and

fargion PEPs, Including thelr family and ¢lose associates |Yes
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g Group Correspondant Banking Duo Diligence Guestionnaire (CHDDQ) V1.4

491

Deline the process for escalaling financial erime rigk
Issues/polentially suspicious aclivity identilied by
empiovaes

49 ]

Define the process, where appropriate, for tarminating
existing cusicmer refationships due 1o financial crime risk

4% k

481

Detine the process for exlling cllents !orﬁﬁancial crime
reasons that applies across the entity, including foreign

branches and affiliates

Define the process and controls 1o identity and handle
customers that were previously exlted for financial srime
reasons If they seek to ra-establish a relationship

49 m

Outline lhe processes ragarding screening for sanctions,
PEPs and Advarse MediaNegalive Naws

49 n

Outline the processes for the maintenance of intemnal
"walchlists”

50

Has the Endily defined a risk tolerance statement or similar
document which defines a risk baundary around their
business?

51

Does the Ently have record rotention procedures that
comply wilh applicable laws?

S1a

it Y, what is the retenticn pericd?

5 years or morg

52

52a

Confirm that all respenses provided in the above Seclion

Yes

are representative of all the LE's branches
if N, clarily which questions the dilference/s refate to and
the branch/es that this appias to.

Nat Applicable

53

# appropriate, provide any additional informatien/contex {o
the answers in this section.

48z : Concems oly the process an procedures apglicable 3 Nex York representative office
40k : A dedicated Commillee validates the exiting of clients
49 n: The maintenance of intemnal watchlists is made at CACE!S Bank parent company level (Cradil Agriccle SA)

CSANCTIONS RISKASSESSMENT

Does the Entity's AML & CTF EWRA cover the inherent
risk componenis detalled below:

540 Client : Yas
54 b Product Yes
54 ¢ Channai Yes
54 o Gaography Yes
55 Does the Entity's AML & CTF EWRA cover the controls
eflecliveness components delaiiad below:
558 . Transaction Monltoring
55b Lustomer Due Diligence Yas
55 ¢ PEP Identification Yas
55d Transaclion Screening Yes
55 e Name Screening against Adverse Media/Nagative News Yes
ECR Training and Education Yes
55 g Govemance Yes
55 h Management Information . ‘Yas
56 Has the Enlily's AML. & CTF EWRA been completed in the ¥
tagt 12 months? &8
S6a if N, provide the date when the last AML & CTF EWRA
was compleled.
57 Does the Entity's Sanctions EWRA cover the inherent rigk |:
components detalled below:
57a Client ‘fes
57b Froduct Yes
57¢ Channel Yes
57 d Goography
58 Doas the Entlty's Sanctions EWRA cover the conirols
affecliveness components detailed below:
58a Customer Due Diligence
58 b Govemance ‘es
S8¢ List Managemant Yes
58 d Management information Yes
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Wul.fsberg Greup Cdrtespnnde_nt Banking Due Ijiligeﬁce Questiennaire (CBDDD) V14

Name Screening . -

58e Yes
58 f Transaction Screening Yes
58 g Training and Education Yes -
59 Has the Entity's Sanctions EWRA been completed in the v

last 12 months? es
£9a if N, provide the date when the fast Sanctauns EWRA

wag complefed.

60 Confirm that ail respanses provided in the above Section Yes

are representative of all the LE's branches

60a If M, clarify which questions the difference/s relate 1o and
' the branch/es that this applies to.
: . Not applicable
61 ' I ap.;:irop;ﬁale', provide any additional information/context to

62

- |the answers ir_1 this section,

- :: Coes the Entity verity the identity of the customer?

54 ; The AMIL. GFT framework is reviewed by the Inlernat Audit on a annual basis. The AML CFT EWRA Is carried
out on a annual basis using the French regulatory questionnaire QLB (Questionnaire Lutte Anublanchlmem) and
covers the parent company angd its subisdiaries and branches

63 - "[Dethe Entity's policies and procedures set out when CDD

must be completad, e.g. at the time of onboarding or within

: _ |30 days?

64 - |Which of the following does the Entity galherand refain

when copdusting COD? Select all that apply: !
64 a ‘Customer identification
64 b ‘Expected activity Yes
64c . ‘Nature of business/empicyment Yes
64d Dwnership siruclure Yes
Gde Product usage Yes
64§ Purpase and nature of relahonshlp Yes
6dg - Source of funds Yes
64 h - Source of wealth Yes
65 ... . |Are each of the foliowing acienhfled
65a | Ultimale benefigial wnership
65 at Are ultimate benelicial owners verified?
65 b Authorised signataries (where agplicable) Yes
B5¢ Key controllers Yes
65d Qther relevant parties Yes
66 " |What is the Entity's minimum (Iowesi) threshofd apphed to 25%

- neneficiat ownership identification?

Does the due diligence process result in customers

- Ireceiving a risk classification?

67 a I Y, what factors/criteria are used to determine the
el customer's risk classification? Select all that apply:

67at | Product Usage Yes

67 a2 Geography Yeg

67 a3 Business Type.’lndus’sry |Yes

67 ad tegal Entity type Yes

67 a5 Adverse Infermation Yes

67 ab Other {specify) ’

[i1:} " |Fer high risk ron-individual customers, is a site visit a part N
of your KYC process? °

68 a If Y, is this at: ]

68 al Onboarding

68 a2 KYC renewal

68 a3 Trigger event

68 ad Other .

68 ada Y yes, please specity "Other”

69 |DCoes tha Entity have a risk based approach o screening
customers for Adverse Media/Negative News? Yes

68 a Y, is this at:

68 al Onboarding

69 a2 KYC renewal |Yes |
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Wollshery Group Correspondent Banking Duo Diligence Questionraire (CBDDG) V1.4

59 ad Trggar event Yes
70 mlfrfetﬁa?i:}md :;3;' E};::l:?ﬁatlty to sereen for Combination of automated and manual
K| Does the Entity have a risk based approach to sereaning
cusiomers and connecled pariies to determing whelher Yes
they are PEFs, or controlled by PEPs?
71a Y, is this at: )
71 a1 Onboasding Yes
7182 KYC repawal Yes
7183 Trgger avert Yes
72 What is the method used by the Entity fo screen PEPs? o
Combination of automated and manual
73 Dowes the Entity have policies, procedures and processes
to raview and escatate polential matches from screening
cuslomars and connectad panles to determine whether | Yes
they are PEPs, or confrolled by PEPS?
74 Is KYC renewed &t defined frequencies based on rigk v .
. . N as
rating {FPeriodlc Reviews)?
Tha If yes, salect all that apply: i
74 gl Less than one year No
74 a2 1 — 2 years Yeas
74 83 3 -4 years Yes
74 a4 5 years or more Yos
74 a5 Trigger-based or pampelual menitoring reviews Yes
74 a6 Other (Please spacify) 743, Q73a T, d74az, d74ad, U73a5!
- evary year: high risk clients (legal entilies and indiviguals}
- gvery 3 years : standard risk clients (fegal entities)
- gury b years ! standard risk clients (indhviduals)
eusny 7 vears © Inw sk clispls (lennt sntiling)
75 [oes the Entiy maintain and repart metrics on current and
past periodic or trigger event due diligence reviews? Yes
76 From the list below, which calegoeries of customers or
industrias are subject to EDD and/or are restricted, or
prohibited by the Entity's FCC programme?
768 Amms, defence, military Always subject ic EQD
76b Hespondent Banks Always sublect to EDD
76 b1 It EDD or restricted, does the ECD agsessment contain
the elements as sat aul in the Wollsberg Yes
Correspendent Banldng Principles 20227
76¢ Embagsies/Consulates Always subject to EDD
76 d Extractive industries Always subject o EDD
76e Gambling customers Always subject ta EDD
76§ Ganeral Trading Companies Always subject lo EDD
769 Marijuana-refated Entilies Always subject to EDD
76h MSB/MVTS customers Prehibliied
76 Non-account customers Always sublect io EDD
76| Non-Gevemnment Organisations Always subject te EDD
76k Non-resldent customers Always subject to EDD
76 Nutlaar power Always subject to EDD
76m Payment Service Providers Always subject to EDD
76 n PEPs Always subject to EDD
7606 PEP Ciose Associates Always subject te EDD
76 p PEP Aalaled Always subjecl to EDD
76.g Pra¢lous metals and stones Always sublact to EDD
76 F Red iighl busir fAdult enterainment Da nol have this category of customer or indusiry
768 Fegulaled charlies Always subject to EDD
761 Shell banks Prohiblled
76u Trave! and Tour Companies Do nol have this category of customer or industry
76 v Unregulated charilies . Always sublect to EDD
76w Used Car Daalers Do not have this categery of customer or industry
76 x Virtual Asset Service Providers Do not have ihis calegory of customer or industry
76y Other (specify}
77 Il restrieted, provide dstails of the restriction
78 Does EDD raquire senior business management andfor

compliance approval?
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Waolfsberg Group C pendent Banking Pue Diligence Questionnaire (CBDDG} V1.4

78 a it Y indicate who provides the approval; Both
79 Does the Entity have specific procedures for onboarding

entities that handle client money such as lawyers, No

accountanis, consultants, real estale agents?
80 Does the Entity perform an additional controi or qualily Yes

raview on clients subject to EDD? )
a1 Contfirmn that all respenses grovided in the above Section ¥

h es

are representative of all the LE's branches

Bta # N, clarify which quastions the difference/s relate 1o and
the branch/es thaf this applies 1o '

82 If appropriate, provide any additional information/context to

8MONITORING & REPORTING

the answers in this section,

83

84

83a

Does the Entily have risk based polisies, procedures and
monioring processes for the identilication and reporting of
suspitious activity?

Qb4e, Q67al : if applicable

Q68 : High risk clients are funds whose Management Company is located in low risk country

Q 72: Manual PEP screening is the custorner base is performed prior to the entry into relationship and the customer
base is screened on a daily basis through our screaning ool

Yes

What is the method used by the Entity to monitor
transactions for suspicious activities?

Cambination of automated and manrual

# manual or combination selacted, specily what type of
transactions are monitored manually

Manual monitoring is necessary when the scurce of the triggsring event cannot be integrated into the automatic tool
{example: external alert).

if autorated or combination selected, are internal
system or vendor-sourced togls used?

Vendor-scurced tools

84 b1

If 'Vendor-sourced tool’ or ‘Both' selected, what is the
name of the vendoritool?

After Data

84 h2

When was the tool last updated?

< 1year

84 b3

13

86

When was the automated Transaction Monfioring
application last calibrated?

<1 year

Does the Entity have reguiatory requirements to report
suspicious transactions?

Yes

It ¥, does the Entity have policies, procedures and
processes 1o comply with suspicious transaction
reporting requirernents?

Yos

Does the Enlity have policies, procedures and processes
to review and escalate malters arising from the monitoring
of customer transactions and activity?  *

Yes

8T

&8

89

Does the Entity have a data quality managament
pragramme {o ensure that complete data for all
transacliong are subject to monitoring?

Yes

“iDoes the Entity have processes in place to respond to

Request For Information (RFls) from other entities in a
fimely manner?

Does the Enlity have processes in place to send Requests
far Information (RFIs) to their customers in & timely
mannar?

90

90a

Confirm that all responses provided in the above Section
are representative of all the LE's branches

If N, clarify which questions the difference/s relate to and
the branch/es that ihis applies to

[:3)

If appropriate, provide any additional infermation/context to
the answers in this section.

Transparency Standards?

© The Wollsberg Group 2023

Page 9

Usage Interne [ Internal Use CBDDO VY4



Wolfaberg Group Carrespondent Banking Due Diligenca Questionnaire (CBDDQ) V1.4

93 Does {he Entity have pelicies, procedures and processes
to comply with and have conirols in place 10 ensure
compliance with: i
93 a FATF Recommendation 16 Yes
93 b Local Requlations Yes
83 bl I, specify the regulation
European regulation 2015/847
93c It N, explain
94 Does the Entity have controls fo support the inclusion of
required and accurate orginator information in cross Yes
berder payment messages?
a5 Doas the Entily have contrals to support the inclusion of
required beneficiary information ¢ross-berder payment Yes
massaqes?
95a Y, does the Enmy have procedures {o include
baneficiary address inciuding country in cross border ‘fes
paymeants?
96 Confirm that all responses provided in the above Section Yas

are represontative of all the LE’s branches

96

If N, clarify which questions the difference/s relate o and
the branch/es that this applies to.

a7

It appropriate, provide any additional information/context to
the answers in this section.

{10:SANCTIONS:

98

Ooes the Entity have a Sanc‘laons Policy approved hy
management regarding compliance with sanctions law
applicable to the Entity, including with respact to its
business conducted with, or through accounts held at
foralgn financial institutions?

89

Does the Entity have policies, procedures, or olher
contrals reascnably designed to prevent the use of another
entity’s accounts or services in a manner causing the other
entity {o violate sanctions prohibilions applicabla to the
other entity {including prohibitions within the other enlity's
local jurisdiction)?

Yes

Doaes the Enlity have poficies, procedures or other controls
reasonably designed to prohibit and/or detect actions
taken to evade applicable sanclions prohibitions, such as
stripping, or the resubmission and/or masking, of sanctions
relevant information in cross border fransactions?

=

es

101

Daes the Entity screen Its customers, including beneficial
ownership infermation collected by the Entity, during
onboarding and regularly thereafter against Sanctions
Liste?

Yes

102

scraening?

Whal is the method used by the Enlity for sanclions

Both Automated and Manual

1028a It ‘nutomated’ or 'both automated and manual’ selected:
102 a1 Are iniernal system of vendor-sourced tools used? Vender-sourced {ools
102 ala If & vendas-sourced tool or 'beth’ selected, what &
the name of the vendorttool?
Fircosoft Contituity
10z a2 When did you last test the elfectivenass (of finding true
matshes) and completaness (fack of missing data) of <1year
the matching configuration of the avtomated tool? {if
! I se axplain in lon 110)
103 Does the Entity screan all sanctlens relevant data,
inclutling at a minimum, entity and {ocaticn information, Yes
centalned in cross border transactions against Sanctions
Lsls?
104 What Is the method used by the Entity? Automated
108 Does the Entily have a dala quality management
programme to ensure that complate data for all Yes
transaclions are sublect to sanclions scraening?
106 Select the Sanclions Lists used by the Entity inits
|sanctions scraeniteg rocesses: : ; R
106 a Egp?g:ﬂamd United Nations Security Councii Sanclions Used for soreening cusiomers and beneficial owners and for filleting transactional data
106 b United Slates Departiment of the Treasury's Office of - . .
Foreian Assels Cantrol (OFAC) Used for screening customers and heneficial owners and for filtering transactiona! data
106 ¢ Cllice of Financial Sanctions Implementation HMT

(OFSH

Used for screening customers and beneficial owners and for fitering transactiona? data
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106 d European Union Consoiidated List (EU) Used for screening customers and beneficial owners and for filtering transactional daia
106 e Lists maintained by other G7 member countries Not used
106 f Qther {specify)
Q106 : Luxemburgish sanctions lists, Belgian sanctions Fsts, Swiss sanctions lists.

10?7 When regulatory authorities make updates to their

Sanclions list, how many business days before the entity

updates their active manual andfor automated screening

systemns against:
107 a Custoemer Data Same day to 2 business days
107 b Transaclions Same day to 2 business days
108 Does the Entity have a physical presence, e.g. branches,

subsidiaries, or represantative offices located in

countries/regions against which UN, OFAC, OFS], Eli or  No

G7 member countries have enacted comprehensive

jurisdiction-based Sanctions?
109 Confirm that all responses provided in the above Section v

are representative of all the LE's branches es
109 a it N, clarify which questicns the difference/s relate to and

) the branch/es that this applies to.
not applicable

110 If appropriate, provide any additional information/context to

the answers in this section.

Does the Entity provide mandatory training, which
includes:

ilta entification and reporting of transactions to government Yes
authorities
111ib Examples of different forms of maney laundering,
terrorist financing and sanctions violations relevant for  [Yes
il _the types of products and services offered
ite intemal policies for controlling money laumdering, terrorist Yes
financing and sanctions violations
111d New issLies that ocour in the market, e.g. significant Yes
reguiatery actions or new regulations
111e Condlict and Culire
1111 Fraud
112 {5 the abeve mandatary training pravided {o ;
112a Board and Senier Committee Management Yes
112b 1st Line of Delence Yes
112¢ 2nd Line of Defence Yes
112d 3rd Ling of Defence Yes
112e Third parties to which specific FCC activities have been Not Applicable
outsourced
112§ Nan-empleyed worlers {contractors/censultants) Nog
113 Does the Entity pravide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and high
risk praducts, services and activities? Yes
114 Does the Entity provide customised iraining for AML, CTF ¥
and Sanctions staff? e
114 a 1f ¥, how frequently is training delivered? Annualy
115 Confirm that all responses provided in the above Section Yes

are representative of all the LE's branches
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tiba If N, clarify which questions {he difference/s relate to and
the branch/es that this applies to.
Mot applicable

116 i appropriate, provide any additionaj information/context to
the answers in this section.

[12:QUALITY ASSURANCE /COMPLIANCE TESTING.

117 [oes the Entity have a program wide risk based Quality
Assurance programme for fingncial cime {separate from  |No
ths independent Audit function}?,

118 Does the Entity have a program wide risk based .
Compliance Testing process (separate from the No
independent Audit function)?

119 Coniirm that all responses provided in the above Section Yes
are represeniative of all the LE's branches

118 a I N, ¢larify which quastions the difference/s relate to and

the branchies that this applies fo.
Not applicable

120 if appropriate, provide any additional information/context to

the answers in this section.

721

118 Independent testing is performed by the intemal Audit from the shareholders and on a regular basis by the
company auditor

In addiion o inspections by the goevemment

supervisorsiregulatars, does the Entity have an internal

audit funtion, a testing function or other independent third ..,

party, or both, that assesses FCC AML, CTF, ABC, Fraud

and Sanctions policies and practices on a regular basis?
122 How often is the Entity audited oni its AML, CTF, ABC,

Fraud and Sanctions programme by the following: TR ;
122 a Intemal Audit Depariment Component based reviews
i22b Extemal Third Party Component based reviews
123 Does the intermnal audit function or other indepandent third {1

party cover the following areas:
123 a AML, CTF, ABC, Fraug and Sanctions policy and Yes

procedures

123 b Enterprise Wide Risk A ment Yes
123 ¢ Govemance Yes
123 d KC/CDD/EDD and underlying methodologies Yes
123 e Name Screening & List Management Yes
123 f ReporlingMetrics & Management Information Yes
123 g Suspleious Activity Filing Yes
123 h Technology Yes
1231 Transaction Monitoring Yes ,
123§ Transaction Screening including for sanctions Yes
123 k Training & Education
1231 Other (specify)
124 Are adverse findings from intemal & external audit tracked

to completion and assessed for adequacy and Yes

completeness?
125 Confimm thal all responses previded in the above section Yes

are representative of all the LE's branches
1252 If N, clarly which questions the difference/s relate to and

the branch/es that this applies to.
Not applicable

126 If appropriate, provide any additional information/context to

the answers in this section.

122 : some branches such as Luxembourg are audited every year. Intemal audit is performing at least audit every 2
years and headquartter generat inspection is also perferming an audit on CACEIS Compliance at least every 3
years,

&

Does the Entity have policles in place addressing #raud v
fisk? es
128 Dogs the Entity have a dedicated feam responsible for Yes

preventing & detecting fraud?
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129 Dades the Entity have real time monitoring to detect fraud?

130 Do the Entity's processes include gathering additional
information lo support its fraud controls, for example: iP No
address, GPS location, and/or device ID?

1H Confirm that all respenses provided in the above section Yes
are representative of all the LE's branches
131a If N, clarify which questions the difference/s relate tc and

the branch/es thai this apglies io.
not applicable

132 It appropriate, provide any additional information/context to
the answers in this section, $121 : providers are recquired to train thier own workers
126f : Secenarios linked to manual entries in the transacton monitoring tool enable fraud to be detected

Declaration Statement

Wollsberg Group Correspondent Banking Due Dlligsnce Questionnaire 2023 (CBODQ V1.4)
Declaratlon Statement {To be signed by Globai Head of Corraspondant Banking or equivalent position holder AND Group Meney Laundering Pravention Cfflcer, Global Head of Antl- Monay Laundering,
Chief Compliance Officer, Giobal Head of Financial Crimes Compliance OR equivalent)

CACEIS BANK b (Financial Institution name) is fully committed to the fight agalnst financial crime and makes
svary etfort to remaln in full compliance with all applicabla financlat crime laws, regulations and standards in all of the jurisdictions in which It does business and holds accounts.

The Financlal Instituticn understands the critical Importance of having effective and sustainable contrels to combat financlal crime in ordar to protact ts reputation and to mest its lega! and regulatery
obligations.

The Financlal Institution recognises the importance of transparency regarding parties to transactisns in international payments and has adoptedfis committed to adopting thess standards.

Tha Financial Institution further certifies it complies with / is working to comply with the Waltsbarg Correspondant Banking Frinciples and the Waolfsherg Trada Finance Principles. The information provided
in this Wolfsberg CBDDQ will be kept current and will be updated no less frequently than every elghteen months.

The Financial Institution commits to file ascurate supplemental Information on a timsly basls.

" ¥
1, M.MJU‘ZQ pﬂﬁfﬂ( JT) ({Giobal Head of Correspondent Banking or equivalent}, certify that | have read and understood this deciaration, that the answers provided In
this Wallsberg CBDDQ are complete and cerract to my honest balief, and that | am authorised te execute this declaration en behalf of the Finandial Institution,

l, {MLRO or equivalent), cerily that | have read and understood thig declaration, that the answers provided in this Wolisherg CBDDQ are
complate and corract to my honest bellef, and that | am authorised to exacule this declaration on behalf of the Financial Instilutior..

(Signatura & Date) Q.{}iui IC’@{ 03

R
(Signalure & Dats) :>9 62l /06 !D )
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